
B-BBEE strategy

Level 4  
B-BBEE contributor level achieved 

R8.7 billion  
spend on black women-owned 
SMMEs (>30%)

R143 million  
spend on ESD initiatives

Responsible sourcing

238 million 
units sourced locally

Informal market

R50 billion  
cash digitised

15 500 PAXI  
small business customers sending 
more than 1.2 million parcels

Affordability

R52  
average item price in PEP

30 million  
identifiable customers

Energy 

9.4 MWp  
total installed solar PV capacity, 
having added 3.3 MWp 

1 954 MWp  
consumed from own  
renewable energy 

Waste/packaging

3 170 tonnes  
second-hand boxes  
reused

100% recycled  
shopping bags in PEP and 
Ackermans stores, diverting  
1 294 tonnes of plastic from landfill

Transport and  
logistics 

2% CO2e fuel  
average annual intensities savings 
per cube since 2017

Water 

48 000 kℓ  
of rainwater harvested  
 
 

Responsible sourcing

3 million units  
of BCI-accredited combed cotton 
sourced by PEP

2 million sole flexes  
in PEP school shoes, making them 
last longer 

Employee 
development

4 143 learnerships

46 600 employees 
 

R9.0 billion 
paid in salaries and wages

82.6% 
black employees (SA only)

Community impact

R62.4 million  
total CSI spend

28 329 
children supported in ECD 
centres 

7.8%
growth in revenue to  
R85.1 billion

22.3%
return on net assets

R11.9 billion
cash generated

48.5 cents
dividend declared

FY24 performance highlights

* Growth From Knowledge (GFK)

Easy access 

5 899 
stores

165 000  
informal market traders

Connectivity 

7.5 out of 10 
cell phones sold by Pepkor*

1 million 
FoneYam smartphone 
customers

96%  
of CFH suppliers agreed to comply 
with Pepkor’s supplier code of 
conduct

Enabling 
affordable 

living

Inclusive 
growth

Road to  
green
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Enabling 
affordable  

living Inclusive  
growth

Road to  
green

B-BBEE strategy

Explore enterprise and 
supplier development 
(ESD) opportunities

Responsible sourcing

Develop and grow local sourcing 
where feasible

Enhance supply chain visibility

Train internal buyers and suppliers 
on the supplier code of conduct 
(SCOC)

Informal market

Grow informal market 
presence

Support informal market 
entrepreneurs through 
Flash and Paxi

Affordability

Maintain  
best price leadership

Energy 

Work towards setting  
energy-related targets

Explore virtual wheeling  
options to increase renewable 
energy use 

Test automated  
switching solutions  
for air conditioning (HVAC) 

Continue LED retrofitting projects 

Waste/packaging

Optimise packaging and set 
packaging commitments in 
line with Extended Producer 
Responsibility (EPR) regulations

Develop packaging requirements 
to be implemented by suppliers 

Consistently promote waste 
management efficiency in own 
operations to reduce waste from 
landfill

Transport and  
logistics  
 
Continue implementing supply 
chain efficiencies

Water 

Enhance water  
conservation efforts 
Responsible sourcing

Explore more environmentally 
friendly sourcing alternatives and 
circular economy initiatives

Employee 
development

Improve employer branding by 
driving greater consistency and 
alignment 

Enhance our recruitment of 
employment equity candidates 
at senior to executive levels and 
driving inclusion and belonging

Continue our journey to 
ensure that decision-making 
and serving our employees is 
enabled by appropriate data 
and technology

Continue to strengthen the 
current and future leadership 
bench

Maintain our focused 
development programmes to 
build talent

Community impact

Continue supporting Early  
Childhood Development (ECD) centres  
and communities

Connectivity 

Assist customers  
to migrate to smartphones

Easy access 

 
Grow store footprint

Grow informal market

Focus for FY25
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